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MPN portal entry point 

Ą       Access Partner Dashboard from Microsoft Partner Network portal 
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partner@contoso.com  
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PMC entry point 

Ą       Access the Partner Dashboard from the Partner Membership Center. 
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Post sign-in org selection 

Ą       Launches in new browser window 
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Partner Dashboard Welcome, Catherine  

Organization  Address  Status  Program  

6 

<Organization name>  

<Organization name>  

<Organization name>  

<Organization name>  

<Organization name>  

<Organization name>  

<Organization name>  

12345 Admiralty Way, Seattle, WA 98087  

12345 Admiralty Way, Seattle, WA 98087  

12345 Admiralty Way, Seattle, WA 98087  

12345 Admiralty Way, Seattle, WA 98087  

12345 Admiralty Way, Seattle, WA 98087  

12345 Admiralty Way, Seattle, WA 98087  

12345 Admiralty Way, Seattle, WA 98087  

Active  

Active  

Active  

Active  

Active  

Active  

Active  

Registered Member  

Registered Member  

Registered Member  

Registered Member  

Registered Member  

Registered Member  

Registered Member  

Select an organization  
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Dashboard error page 

Ą       If dashboard is unavailable 
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Partner Dashboard Welcome, Catherine  

The Partner Dashboard is not available right now or does not have data for the organization you are mapping to  

Partner Dashboard is unavailable  

INDEX  
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Partner dashboard 

Ą       Launches in new browser window (same window as Org Selection) 
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Partner Dashboard 

Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

4 Notes hereé 

Membership  

Online Services 
summary 

Partner name  

Address  

 

Primary Program contact  

Organization Partner ID  

Expires  

Partner level  

 

General information  

Datalog Software AG  

12345 NE Admiralty Way  

Seattle, WA, 98087  

Stiller, Mark  

1152083  

12/26/2010  

Total qualifying points  

Microsoft Certified Professionals  

References  

Current status  

247  

83  

35  

Individuals in Microsoft Partner Program  

Total employees  

Technical employees  

Tele Sales employees  

Direct Sales employees  

People  

141  

100 -499  

11 -49  

11 -49  

11 -49  

Networking Infrastructure Solutions  

SOA and Business Process  

Data Management Solutions  

Information Worker Solutions  

ISV/Software Solutions  

Microsoft Business Solutions  

OEM Hardware Solutions  

Licensing Solutions  

Security Solutions  

Mobility Solutions  

Small Business Specialist Community  

Custom Development Solutions  

Business Intelligence  

Unified Communications Solutions  

Virtualization  

Desktop Platform  

Systems Management  

Server Platform  

Microsoft competencies  

In progress  

In progress  

In progress  

Active  

Active  

Active  

In progress  

Active  

Active  

In progress  

Active  

In progress  

Active  

Active  

Active  

In progress  

In progress  

In progress  

Total points  

Microsoft Certified Professionals  

References  

Status of anniversary date  

247  

83  

35  

4 

4 

 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

Membership  
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

Search by customer or business contact name  Online Services summary  6 

4 Data last updated on: Wednesday, September 07, 2011  

Online Services summary  

Online Services 
summary 

4 Create a customer quote  

New within the last 30 days  

Lost Partner of Record  

Received within the last 12 months  

BPOS Suite (seats)  

BPOS Suite Standard (seats)  

BPOS Suite Pro (seats)  

Office SharePoint Online (seats)  

Office Live Meeting Standard (seats)  

Office Live Meeting Pro (seats)  

Exchange Online Extra Storage (GB)  

View all  

Top performing by revenue  

Top performing by traffic  

Top performing quotes by trial conversion  

Quotes  

View all  

 

View all  

Expiring within 10 days  

New within the last 5 days  

 

View all  

Expiring within 30 days  

New within the last 14 days  

Cancelled within the last 30 days  

Trial to paid subscription conversions  

Paid subscriptions converted from quotes  

Purchased via Enterprise Agreement  

Subscriptions  

Partner of Record  

Payments  

Online products  50  

 

25  

25  

25  

 

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

4 

Trials  

4 

4 

4 

Paid  

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 
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Partner Dashboard 

Membership  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

4 Notes hereé 

Training  

Online Services 
summary 

Training 

Training from the Partner Learning Center  

Individuals trained  

Training activities  

Technical training  

Sales training  

Live versus On -Demand training  

60  

291  

40  

153  

94%  

Explore partner -excusive training and new -generation certification with Partner 

Skills Plus  

Get immediate developer content for Microsoft products. Subscribe to MSDN  

Access premium resource experts, software and technical information. 

Subscribe to TechNet  

 

More information  

Additional resources  

4 

 

4 

4 

 

 

4 

4 

4 

4 

4 

4 

INDEX  
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Partner Dashboard 

Membership  Training  Customer support  Sales Business planning 

Welcome, Catherine  

4 Notes hereé 

Marketing  

Online Services 
summary 

Marketing  

Connecting with customers online using Partner 
Solution Profiler  

Total solutions listed in directory  12  
Attract customers by customizing the marketing campaigns and materials 

using the Partner Marketing Center  

Create logos to display your level and competency expertise to customers with 

Logo Builder  

Locate product box shots and images to use in your marketing materials at 

Product Image Library  

 

More information  

Additional resources  

4 

 

4 

 

4 

 

 

4 

Prospective customers viewing your solutions  

Email inquiries  

Phone inquiries  

Web inquiries  

9 

26  

62  

Networking with Microsoft Partners using Partner 
Channel Builder  

Your business seeking partner businesses  

Partners seeking your business  

7 

21  

4 

4 

4 

4 

4 

4 

INDEX  
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Partner Dashboard 

Membership  Training  Marketing  Sales Business planning 

Welcome, Catherine  

4 Notes hereé 

Customer support  

Online Services 
summary 

Customer support  

Customer assessment of you business with Customer 
Satisfaction Surveys (CSAT)  

Customer satisfaction Index and Metrics That Matter Survey 

Participation  

Net Satisfaction Score from CSAT Index and Metrics That Matter 

Surveys  

Customer Satisfaction Index Survey Responses  

6 

 

183  

 

6 

For technical customer support use 5-Pack Professional Support Incidents  

 

More information  

Additional resources  

4 

 

4 

Students assessments of your Learning Solutions with 
Metrics That Matter Surveys (MTM)  

Metrics That Matter survey responses  

Metrics That Matter NSAT Score  

14  

0 

Partner escalations using Issue Resolution  

Customer Satisfaction Escalations  5 

4 

 

4 

 

4 

4 

4 

4 

INDEX  
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Business planning 

Welcome, Catherine  

4 Notes hereé 

Sales  

Online Services 
summary 

Sales 

Managing sales opportunities to increase revenue and 
develop profitable relationships using Partner Sales 
Management  

Number of opportunities in Pipeline  

Number of Wins  

Win rate  

7 

7 

25%  

Demonstrate the advantages of Microsoft technologies and solutions to 

customers with Demo Showcase 2007  

Entice your customer with Microsoft written offers and incentives  

Be prepared for customer engagements with competitive selling information  

 

More information  

Additional resources  

4 

 

4 

4 

 

4 

Partner request for assistance using Pre Sales 
Technical Support  

Number of deals submitted  11  

4 

4 

4 

4 
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Partner Dashboard 

Membership  Training  Marketing  Customer support  

Welcome, Catherine  

4 Notes hereé 

Business planning  

Online Services 
summary 

Sales Business planning 

Business plan  

Partner Business Plan  

Condition of Satisfaction  

Partner Solution Plan  

 

View details  

1 

4 

14  

Learn how other partners have built strong relations with Microsoft. Read 

Partner success stories  

Read a study which indicates partners with certain competencies have strong 

performance. View IDC reports  

 

More information  

Additional resources  

4 

 

4 

4 

 

4 

4 

4 

4 

 

4 

INDEX  
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Online Services summary 

Ą       View for non-MOSPA partners 
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

Online Services summary  

Online Services 
summary 

This view is not available for non -MOSPA partners.  
 
Instead of displaying an error message, Marketing is to create a value -based 
message for the user with the intent to promote/encourage enrollment, 
followed by a link which directs the user back to the Online Services landing 
page.  

INDEX  
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Search feature for partners 

Ą       Search by customer or business contact name 
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

|  Online Services summary  6 

4 Data last updated on: Wednesday, September 07, 2011  

Online Services summary  

Online Services 
summary 

4 Create a customer quote  

New within the last 30 days  

Lost Partner of Record  

Received within the last 12 months  

BPOS Suite (seats)  

BPOS Suite Standard (seats)  

BPOS Suite Pro (seats)  

Office SharePoint Online (seats)  

Office Live Meeting Standard (seats)  

Office Live Meeting Pro (seats)  

Exchange Online Extra Storage (GB)  

View all  

Top performing by revenue  

Top performing by traffic  

Top performing quotes by trial conversion  

Quotes  

View all  

 

View all  

Expiring within 10 days  

New within the last 5 days  

 

View all  

Expiring within 30 days  

New within the last 14 days  

Cancelled within the last 30 days  

Trial to paid subscription conversions  

Paid subscriptions converted from quotes  

Purchased via Enterprise Agreement  

Subscriptions  

Partner of Record  

Payments  

Online products  50  

 

25  

25  

25  

 

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

4 

Trials  

4 

4 

4 

Paid  

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

Contoso  Online Services summary  6 

4 Data last updated on: Wednesday, September 07, 2011  

Online Services summary  

Online Services 
summary 

4 Create a customer quote  

New within the last 30 days  

Lost Partner of Record  

Received within the last 12 months  

BPOS Suite (seats)  

BPOS Suite Standard (seats)  

BPOS Suite Pro (seats)  

Office SharePoint Online (seats)  

Office Live Meeting Standard (seats)  

Office Live Meeting Pro (seats)  

Exchange Online Extra Storage (GB)  

View all  

Top performing by revenue  

Top performing by traffic  

Top performing quotes by trial conversion  

Quotes  

View all  

 

View all  

Expiring within 10 days  

New within the last 5 days  

 

View all  

Expiring within 30 days  

New within the last 14 days  

Cancelled within the last 30 days  

Trial to paid subscription conversions  

Paid subscriptions converted from quotes  

Purchased via Enterprise Agreement  

Subscriptions  

Partner of Record  

Payments  

Online products  50  

 

25  

25  

25  

 

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

4 

Trials  

4 

4 

4 

Paid  

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

INDEX  

https://partner.microsoft.com/US/40031077
https://partner.microsoft.com/US/40012117


© 2008 Microsoft Corporation. All rights reserved.  Terms of use     Trademarks     Privacy statement  

Contact us  Partner newsletter  Feedback  FAQ  

33 

Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

Online Services summary  6 

4 Data last updated on: Wednesday, September 07, 2011  

Online Services 
summary 

4 Create a customer quote  

Online Services summary   >    Search results  

Search results for ñContosoò Showing 1 -9 of 9 results  

Contoso, LLC  

Contoso, Inc  

Peter Contoso  

Contoso Industries  

Contoso Watson  

Maria Contoso  

Contoso Enterprises  

The Contoso Group  

Alex B. Contoso  

Customer  

Customer  

Business contact  

Customer  

Business contact  

Business contact  

Customer  

Customer  

Business contact  

Search by customer or business contact name  

INDEX  
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

Online Services summary  6 

4 Data last updated on: Wednesday, September 07, 2011  

Online Services 
summary 

4 Create a customer quote  

Online Services summary   >    Search results  

Search results for ñContosoò Showing 1 -9 of 9 results  

Contoso, LLC  

Contoso, Inc  

Peter Contoso  

Contoso Industries  

Contoso Watson  

Maria Contoso  

Contoso Enterprises  

The Contoso Group  

Alex B. Contoso  

Customer  

Customer  

Business contact  

Customer  

Business contact  

Business contact  

Customer  

Customer  

Business contact  

Search by customer or business contact name  

INDEX  
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

Search by customer or business contact name  Online Services summary  6 

4 Data last updated on: Wednesday, September 07, 2011  

Online Services 
summary 

4 Create a customer quote  

Maria H. Davidson  

Contoso Industries  

23456 SW Manor Way  

Seattle, WA, 98087  

234 -567 -8901  

mariad@contosoindustries.com  

Contoso Industries  

Customer name  Business contact  

4 4 

Subscriptions over the last 12 months  

Revenue generated for partner over the last 12 months  

Active Paid subscriptions  

Lost Partner of Record  Cancelled  

New/Renewed subscriptions  Trial to Paid subscriptions  

Due to expire  

Active Trial subscriptions  

Expired  

Account status legends  

4 BPOS Suite  

Office SharePoint Online  4 

Office Live Meeting  

4 Exchange Online  4 USD $100,000.00 (Expand for breakdown by currency)  

Online Services summary   >    Search results   >    Customer details  

INDEX  

https://partner.microsoft.com/US/40031077
https://partner.microsoft.com/US/40012117


Subscriptions details view 

Ą       Data grid view of subscriptions 
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

Search by customer or business contact name  Online Services summary  6 

4 Data last updated on: Wednesday, September 07, 2011  

Online Services summary  

Online Services 
summary 

4 Create a customer quote  

New within the last 30 days  

Lost Partner of Record  

Received within the last 12 months  

BPOS Suite (seats)  

BPOS Suite Standard (seats)  

BPOS Suite Pro (seats)  

Office SharePoint Online (seats)  

Office Live Meeting Standard (seats)  

Office Live Meeting Pro (seats)  

Exchange Online Extra Storage (GB)  

View all  

Top performing by revenue  

Top performing by traffic  

Top performing quotes by trial conversion  

Quotes  

View all  

 

View all  

Expiring within 10 days  

New within the last 5 days  

 

View all  

Expiring within 30 days  

New within the last 14 days  

Cancelled within the last 30 days  

Trial to paid subscription conversions  

Paid subscriptions converted from quotes  

Purchased via Enterprise Agreement  

Subscriptions  

Partner of Record  

Payments  

Online products  50  

 

25  

25  

25  

 

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

25  

4 

Trials  

4 

4 

4 

Paid  

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

Status  Quote 
ID  

Order 
date  

City  Country  Net 
price  

1st year fee 
contribution  

Total value 
to date  

Currency  Customer 
name  

Offering  Seats  

6 

Expiry 
date  

012345  

123456  

234567  

345678  

456789  

567890  

987654  

876543  

765432  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

New York  

Chicago  

New York  

Seattle  

Los Angeles  

Chicago  

New York  

Seattle  

Dallas  

United States  

United States  

United States  

United States  

United States  

United States  

United States  

United States  

United States  

12 95  

12 95  

12 95  

12 95  

12 95  

12 95  

12 95  

12 95  

12 95  

20 000 00  

20 000 00  

20 000 00  

20 000 00  

20 000 00  

20 000 00  

20 000 00  

20 000 00  

20 000 00  

15 000 00  

15 000 00  

15 000 00  

15 000 00  

15 000 00  

15 000 00  

15 000 00  

15 000 00  

15 000 00  

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

Contoso  

Acme  

Fabricam  

Favicon  

Costono  

Amec  

Mabricaf  

Vaconif  

Came  

BPOS Suite  

Live Meeting  

BPOS Suite  

Live Meeting  

BPOS Suite  

Live Meeting  

BPOS Suite  

Live Meeting  

BPOS Suite  

32  

16  

8 

64  

4 

128  

2 

256  

512  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

Search by customer or business contact name  All subscriptions  6 

Filter by:  

4 Data last updated on: Wednesday, September 07, 2011     4 Hover over a Customer name to view contact information  

Online Services summary   >    All subscriptions  

10 records per page  6 

Online Services 
summary 

4 Create a customer quote  

3 9 5 4 3 2 1  : 4 Page 1 of 7  

INDEX  
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Partner Dashboard 

Membership  Training  Marketing  Customer support  Sales Business planning 

Welcome, Catherine  

Status  Quote 
ID  

Order 
date  

City  Country  Customer 
name  

Offering  Seats  

6 

Expiry 
date  

012345  

123456  

234567  

345678  

456789  

567890  

987654  

876543  

765432  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

New York  

Chicago  

New York  

Seattle  
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View all  
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Quotes  

All subscriptions  

Trial subscriptions  

Paid subscriptions  
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Welcome, Catherine  

Status  Quote 
ID  

Order 
date  

City  Country  Customer 
name  

Offering  Seats  

6 

Expiry 
date  

012345  

123456  

234567  

345678  

456789  

567890  

987654  

876543  

765432  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

New York  

Chicago  

New York  

Seattle  

Los Angeles  

Chicago  

New York  

Seattle  

Dallas  

United States  

United States  

United States  

United States  

United States  

United States  

United States  

United States  

United States  

Contoso  

Acme  

Fabricam  

Favicon  

Costono  

Amec  

Mabricaf  

Vaconif  

Came  

BPOS Suite  

Live Meeting  

BPOS Suite  

Live Meeting  

BPOS Suite  

Live Meeting  

BPOS Suite  

Live Meeting  

BPOS Suite  

32  

16  

8 

64  

4 

128  

2 

256  

512  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

Search by customer or business contact name  

Filter by:  

4 Data last updated on: Wednesday, September 07, 2011     4 Hover over a Customer name to view contact information  

Online Services summary   >    All subscriptions  

10 records per page  6 

Online Services 
summary 

4 Create a customer quote  

3 9 5 4 3 2 1  : 4 Page 1 of 7  

Net 
price  

1st year fee 
contribution  

Total value 
to date  

Currency  

12 95  

12 95  

12 95  

12 95  

12 95  

12 95  

12 95  

12 95  

12 95  

20 000 00  
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20 000 00  

15 000 00  

15 000 00  

15 000 00  

15 000 00  

15 000 00  
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15 000 00  
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15 000 00  
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USD 

USD 

USD 
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USD 

USD 

View all  

New within the last 5 days  

Quotes  

All subscriptions  

Trial subscriptions  

Paid subscriptions  

Partner of Record  

Payments  

4 

4 

4 

4 

Online Services summary  

All subscriptions  6 
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Status  Quote 
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Order 
date  

City  Country  Customer 
name  
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Expiry 
date  
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4/26/09  

4/26/09  
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New York  
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United States  

United States  
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BPOS Suite  
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BPOS Suite  
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32  
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8 

64  

4 

4/26/10  

4/26/10  

4/26/10  

4/26/10  

4/26/10  

Search by customer or business contact name  

Filter by:  

4 Data last updated on: Wednesday, September 07, 2011     4 Hover over a Customer name to view contact information  

Online Services summary   >    Expiring within 10 days  

10 records per page  6 

Online Services 
summary 

4 Create a customer quote  Expiring within 10 days  6 

3 9 5 4 3 2 1  : 4 Page 1 of 7  

Net 
price  

1st year fee 
contribution  

Total value 
to date  

Currency  

12 95  

12 95  

12 95  

12 95  

12 95  
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20 000 00  
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20 000 00  
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15 000 00  

15 000 00  

15 000 00  
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USD 

USD 
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Customer details view 

Ą       User clicks on a customer name to view details for that customer 
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Offering  Seats  

6 

Expiry 
date  

012345  

123456  

234567  

345678  

456789  

567890  

987654  

876543  

765432  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

4/26/09  

New York  

Chicago  

New York  

Seattle  

Los Angeles  

Chicago  

New York  

Seattle  

Dallas  

United States  

United States  

United States  

United States  

United States  

United States  
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BPOS Suite  
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8 
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128  

2 
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4/26/10  

4/26/10  

4/26/10  

4/26/10  

Search by customer or business contact name  All subscriptions  6 

Filter by:  

4 Data last updated on: Wednesday, September 07, 2011     4 Hover over a Customer name to view contact information  

Online Services summary   >    All subscriptions  

10 records per page  6 
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summary 

4 Create a customer quote  

3 9 5 4 3 2 1  : 4 Page 1 of 7  

Net 
price  

1st year fee 
contribution  

Total value 
to date  

Currency  
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20 000 00  
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15 000 00  
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