FLORIS J. KRÜGER
	
13809 20TH PL W, Lynnwood, WA 98087, United States
+1 (425) 478-1766, florie.kruger@gmail.com, Portfolio: www.krugerarts.com


QUALIFICATIONS SUMMARY
	
Highly creative, multitalented Sr. User Experience Strategist and Graphic Designer III with 9 plus years of experience in the Software, IT and Advertising Industries. Innovative problem solver with strong foundations in UXD/IA/UI, Visual Arts and Visual Communication. Demonstrated expertise and success in the following:

	USER EXPERIENCE DESIGN

· Site Audits
· Flows and Navigation Maps
· User Stories and Scenarios
· Personas
· Site Maps and Content Inventory
· Wireframes and Storyboards
· Prototypes for interaction simulations
· Written Specifications/Style and Identity Guides
· Production-ready Graphic Mockups
· Collaborating with Product Users, Project Planners, Product Owners, Engineers/Developers, Marketing Specialists, Content Writers, Technical Writers and Usability Researchers.
	GRAPHIC DESIGN

· Visual Arts: Illustration, Painting
· Typography
· Page Layout and Design
· Brain Storming
· Lateral Thinking
· Concept Creation
· Visual Problem Solving
· User Interface Design
· Collaborating with Creative and Art Directors, Graphic Designers, Copywriters and Marketing Strategists




ADVANCED COMPETENCY
	
	· Adobe Master Collection CS4
· Photoshop CS4 Extended
· Illustrator CS4
· InDesign CS4
· Fireworks CS4
· Dreamweaver CS4
· Flash CS4 Professional
· After Effects CS4
· Acrobat 8 Professional
· Live Cycle Designer 8
	· Windows XP Professional – Win 7 Ultimate
· Microsoft Office Professional 2010
· PowerPoint 2010 for Prototyping
· Microsoft Visio for Prototyping
· Apple OSX
· Android Platform
· HTML
· CSS
· SketchFlow
· Multiple Prototyping Tools/Applications




TERTIARY EDUCATION
	
Nelson Mandela Metropolitan University
Port Elizabeth, South Africa
1996 – 1998
· Fine Art and Graphic Design Major
PROFESSIONAL PROFILE
	
Senior User Experience Designer, Product Designer
Microsoft Corporation – Redmond, WA
Divisions: MS.COM, Microsoft Partner Network
Oct 2009 – Jul 2010 (Contract)
· Designed user interfaces for web, software, and hardware products.
· Wrote functionality design specifications.
· Designed and implemented prototypes, mock ups, task analysis, usability studies, personas, user flows, wireframes, style guides, navigational structures, and affinity diagrams.
· Generating design ideas.
· Presenting and selling designs to product group.
· Acting as consultant to other team leads.


MICROSOFT – WINDOWS ENGINEERING TOOLS AND RELEASE, Redmond, WA, 03/24/09 - 06/02/09
User Experience Designer, Graphic Designer, Web Designer
(Contract)
· Creating PowerPoint wireframes for an internal application used by Microsoft employees to track and manage bugs, scheduling, etc.
· Providing visual branding designs for the product as well as for the team’s internal Sharepoint site.
· Designing the layout and style for the team’s internal website and handing off visual assets and specifications to dev.


MICROSOFT – TERMINAL SERVICES, Redmond, WA, 08/05/07 - 09/03/08
User Experience Designer, Graphic Designer, Web Designer
(Contract)
Projects include features designed for the Windows 7 OS.
· Introducing practical, efficient and innovative UI concepts.
· PowerPoint creation of UI wireframes based on written product functional specifications.
· Creation of realistic interactive PowerPoint and Flash UI simulations of products for both in-house and external usability testing purposes.
· Creation of hi-fi GUI specifications for development teams.
· Overseeing the entire creative process from concept to implementation in order to secure the team’s objectives while maintaining Windows style guide principles.
· Driving and overseeing formal usability studies for further UX analysis.
· Redesigning the Terminal Services Web Access website – includes UI Design, Graphic Design, HTML and CSS development and implementation, as well as the overall User Experience.
· Designing marketing materials such as posters and banners.
· Prepress of print materials.
· Windows icon design/conceptualization.
	

AT&T MOBILITY, Bothell, WA, 03/28/07 - 06/29/07
Creative Services Team (CST), E-Commerce Department
Graphic Designer, Interactive Flash Designer, Web Designer, Production
(Contract)
· Cingular/AT&T merger pre-launch re-brand initiative.
· Style guides.
· Wireframes.
· Interactive Flash demos and marquees.
· Callouts.
· Branding and corporate identity.
· Comprehensive webpage comps, Red Lines and write-ups for development, production and 3rd party vendors.
· Red Hat support.
· Promotional content.
· Web design.


[bookmark: _GoBack]Garrigan Lyman Group, Seattle, WA, 03/14/07 - 03/23/07
Graphic Designer, Interactive Flash Designer, Production
(Contract)
· Designed en implemented online Flash demo for SmartSheet.com
· Collaborated on Microsoft Biz Talk Runtime poster.


VML, Seattle, WA, 03/05/07 - 03/10/07
Interactive Flash Designer, Production
(Contract)
· Winks for Microsoft Messenger.


DEXTERRA, Bothell, WA, 01/25/07 - 02/23/07
Interactive Flash Designer, Production
(Contract)
· Created Flash software product demos for desktop, Pocket PC and Palm Treo 700W Smartphone.


FITCH, Seattle, WA, 11/21/06 - 01/09/07
Graphic Designer, Interactive Flash Designer, Web Designer, Production
(Contract)
· Created an Interactive Flash world map for Microsoft Partners in Learning web landing page.
· Created an Interactive Flash Origami Experience UI simulation for Microsoft Ultra Mobile PC launch.
· Created the Cisco at CES 2007, Las Vegas web landing page.
· Designed a Cisco Systems corporate newsletter.


PUBLICIS USA, Seattle, WA, 08/29/06 - 11/02/06
Graphic Designer, Interactive Flash Designer, Production
(Contract)	
· Designed Flash banners for Hewlett Packard, T-Mobile and Diane vonFurstenberg campaigns.
· Implemented Copy revisions for T-Mobile My Space campaign.
· Prototyping and UI Design.
